HughesNet® Service and Pricing Guide HughesNet;‘:‘

All standard HughesNet service plans require a 24-month commitment.

HughesNet Service Plans

Max. Download Speed' 1 Mbps
Max. Upload Speed' 200 kbps
Download Allowance? (per 24-hour period) 200 MB
Email Accounts 5
Commitment 24 months
Restore Tokens $5/each
Monthly Service Fee $59.99

Power 150 Power 200
1.5 Mbps 2 Mbps
250 kbps 300 kbps
300 MB 400 MB

5 10
24 months 24 months
$7.50/each $10/each
$79.99 $109.99

Customers who live at addresses eligible to receive savings made possible by the Recovery Act can receive pricing discounts as below.
Plus they'll pay $0 to lease equipment as long as they remain a customer in good standing, and they’ll pay $0 for standard installation.

Recovery Act Program

Basic
Monthly Service Fee $39.99
Commitment None

Service Options

Static IP Address (Power plans only) $15/month
50 MB Additional Download Allowance (per 24-hour period) $10/month
Express Repair — Basic? $5.95/month
Express Repair — Premium* $10.95/month

Current Offers

FREE Standard Installation — Available to new HughesNet subscribers with the Lease
option only ($199.99 value). Not valid with the Purchase option. Limited time offer.

Additional limited-time offers may be available.

Power 150 Power 200
$69.99 $89.99
24 months 24 months

Equipment and Installation Pricing

Purchase Lease
Equipment $199.99 $9.99/month
Standard Installation $199.99 $199.99
Upfront Fee $0 $99.00

Pricing shown is before current offers are applied.

All Plans Include

e Satellite modem and antenna

e 24/7 live technical support

e PC security suite for 30 days

e Web hosting for 30 days

e Identity theft protection for 30 days
o Express Repair for 30 days

e Download Zone: 2 a.m. to 7 a.m. ET

Early Termination Fees wo termination fee if order is cancelled before installation.

Purchase: Cancellation WITHIN 30 days: No service termination fee. No refund of installation fee.

AFTER 30 days: Up to $400 service termination fee.
Lease:

21 days of cancellation date.

Cancellation WITHIN 30 days: $99 Upfront Fee is forfeited, and $300 Unreturned Equipment Fee is charged if equipment is not returned within

AFTER 30 days: Up to $400 service termination fee, $99 Upfront Fee is forfeited, and $300 Unreturned Equipment Fee is charged if equipment is not

returned within 21 days of cancellation date.

AFTER 24-month commitment: $300 Unreturned Equipment Fee is charged if equipment is not returned within 21 days of cancellation date.

1. The Power 200 service plan is only available through the new HughesNet satellite. Approximately 1% will not be able to receive the Power 200 plan.

2. Based on an analysis of customer usage data, Hughes has established a download allowance for each of the HughesNet service plans that is well above the typical usage rates. Subscribers who
exceed that threshold will experience reduced download speeds for approximately 24 hours. During this recovery period, the HughesNet service may still be used, but speeds will be slower.

3. Express Repair-Basic includes 2nd business day contact, 8am—5pm Eastern Time, Monday through Friday. $29.95 per onsite repair incident in addition to monthly fee.

4. Express Repair—Premium includes next business day coverage, 8am-5pm Eastern Time, Monday through Friday. $29.95 per onsite repair incident in addition to monthly fee.

© 2010 Hughes Network Systems, LLC. HughesNet is a registered trademark of Hughes Network Systems, LLC. HughesNet is available anywhere in the contiguous US with a clear view of the

southern sky. Alaska and Hawaii not included.

[ For Hughes and Authorized Reseller Use Only |
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